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Website Privacy Policy Growth Mindset Institute
INTRODUCTION
Growth Mindset Institute (“we” or “us” or “our”) respects the privacy of our users
(“user” or “you”). This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you visit our website and complete a survey
including any other media form, media channel, mobile website, or mobile
application related or connected thereto (collectively, the “Site”). Please read this
privacy policy carefully. If you do not agree with the terms of this privacy policy,
please do not access the site.
You are encouraged to periodically review this Privacy Policy to stay informed of
updates. You will be deemed to have been made aware of, will be subject to, and will
be deemed to have accepted the changes in any revised Privacy Policy by your
continued use of the Site after the date such revised Privacy Policy is posted.
COLLECTION OF YOUR INFORMATION
We may collect information about you in a variety of ways. The information we may
collect on the Site includes:
Personal Data
Personally identifiable information, such as your name, email address, and
telephone number, and demographic information, such as your age, gender that you
or your authorised representative voluntarily give to us when you choose to
participate in various activities related to the Site, such as online survey responses.
You are under no obligation to provide us with personal information of any kind,
however your refusal to do so may prevent you from using certain features of the
Site.
Derivative Data
Information our servers automatically collect when you access the Site, such as your
IP address, your browser type, your operating system, your access times, and the
pages you have viewed directly before and after accessing the Site.
Third-Party Data
Information from third parties, such as personal information or network friends, if you
connect your account to the third party and grant the Site permission to access this
information.
USE OF YOUR INFORMATION
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Having accurate information about you permits us to provide you with a smooth,
efficient, and customized experience. Specifically, we may use information collected
about you via the Site to:
•
•
•
•
•
•
•
•

Administer surveys.
Compile anonymous statistical data and analysis for use internally or with third
parties.
Create and manage your account.
Email you regarding your account or order.
Fulfill and manage purchases, orders, payments, and other transactions related to
the Site.
Process payments and refunds.
Resolve disputes and troubleshoot problems.
Respond to product and customer service requests.
DISCLOSURE OF YOUR INFORMATION
We may share information we have collected about you in certain situations. Your
information may be disclosed as follows:
By Law or to Protect Rights
If we believe the release of information about you is necessary to respond to legal
process, to investigate or remedy potential violations of our policies, or to protect the
rights, property, and safety of others, we may share your information as permitted or
required by any applicable law, rule, or regulation. This includes exchanging
information with other entities for fraud protection and credit risk reduction.
Third-Party Service Providers
We may share your information with third parties that perform services for us or on
our behalf, including payment processing, data analysis, email delivery, hosting
services, customer service, and marketing assistance.
With your consent, or with an opportunity for you to withdraw consent, we may share
your information with third parties for marketing purposes, as permitted by law.
Research and Academic Institutions
We may share your information with our research partners, in which case we will
require those institutions to honour this Privacy Policy. Research partners will be
required to gain your consent to participate in a research program and disclose to
you how your data will be used.
SECURITY OF YOUR INFORMATION
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We strive to protect your personal information. For security of transactions, we use
the Secure Sockets Layer (SSL) protocol, which encrypts any personal information
you enter into registration forms on the Application. The encryption process protects
your information, by scrambling it before it is sent to us from your computer. We also
make commercially reasonable effort to ensure the security of your personal
information on our system. Unfortunately, no data transmission over the Internet can
be guaranteed to be 100% secure. As a result, while we strive to protect your
personal information, we cannot warrant the security of any information you transmit
to us.
Account Information
You may at any time review or change the information in your account or terminate
your account by:
Contacting us using the contact information provided below
Upon your request to terminate your account, we will deactivate or delete your
account and information from our active databases.
Emails and Communications
If you no longer wish to receive correspondence, emails, or other communications
from us, you may opt-out by:
Contacting us using the contact information provided below.
If you no longer wish to receive correspondence, emails, or other communications
from third parties, you are responsible for contacting the third party directly.
CONTACT US
If you have questions or comments about this Privacy Policy, please contact us at:
Growth Mindset Institute
Melbourne, Australia
john@growhtmindsetinstitute.org
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